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Air Canada Transitions to Credit Card Only Cabins

Effective May 1, 2010, Air Canada (excluding Jazz) will be transitioning to credit card
only cabins for all flights where OnBoard Café or Duty-free Boutique products are sold.
Paying for your on-board purchases will be as easy as one swipe of your major credit
card:

AR CANADA

OnBoard Café purchases:
Only Visa, MasterCard and American Express credit cards are accepted. Customers also save 10 % with all
in-flight OnBoard Café credit card purchases over $10.

Duty-free Boutique purchases:
Only Visa, MasterCard, American Express, Diners Club and Japanese Credit Bureau credit cards are
accepted.

Air Canada to California!

Executive First Suites to LAX
Starting June 1, Air Canada will offer your clients travelling Executive Class a gift of
travel, by operating a B76X aircraft featuring Executive First Suites on select flights.

This aircraft will be used on AC 791 leaving Toronto at 09:10 and AC 792 leaving Los
AIR CANADA
Angeles at 12:40.

New for San Francisco

Also starting June 1, Air Canada is adding one more frequency Toronto — San Francisco, operated with
A319 aircraft offering Executive Class and Economy Class. AC 737 will depart Toronto at 08:00 to arrive in
San Francisco at 10:26. Then AC 738 will depart San Francisco at11:15 to arrive in Toronto at 19:05.

Air Canada offers the most non-stop flights Toronto — Los Angeles with up to 28 weekly flights in each
direction, and the most non-stop flights Toronto — San Francisco, with up to 35 weekly flights in each
direction. All flights offer complimentary In-flight Entertainment featuring audio-video on demand from
gate to gate.



Baggage Allowance Restored for US-Bound Flights

Canadza B [2nseet  Changes to carry-on luggage restrictions have been announced by
Canada’s Transport Minister John Baird for flights to the United States.

Effective April 8, passengers travelling to the US are permitted to bring two carry-on bags and
personal items.

“The Government of Canada is unwavering in our commitment to implement the most effective measures
possible for a safe and secure aviation system, while upholding a level of comfort and convenience for air
travelers,” said Baird. “With more robust air security measures in place for passengers, we are able to
remove the temporary carry-on baggage restrictions put into place following the December terrorist attack.”

Passengers are reminded to check with the Canadian Air Transport Security Authority (http://
www.catsa.gc.ca) or their airline for items that are allowed in carry-on luggage.

WestJet Frequent Guest Program

‘%_ . ... . Those who travelfrequently mightwant to sign up for the WestJet Frequent Guest
: S— Program.
VVIEST JET &
The WestJet Frequent Guest Program is designed specifically to reward travelers
who fly WestJet for business and/or leisure at least four times per year, or who spend at least $1,500 or
more on airfare

The WestJet program is different from traditional frequent flyer programs in that it is based on how much you
spend, not miles flown.

Like the credit card program, every WestJet dollar earned can be used like cash towards the purchase of
WestJet flights or WestJet Vacations packages.*

e Fly with WestJet and WestJet Vacations to earn WestJet dollars.

e Earn 2.5% in WestJet dollars on eligible spend” on WestJet flights.

e Earn 1% in WestJet dollars on WestJet Vacations packages, after reaching $1,500 spend with WestJet.

e Earn bonuses and reward experiences including companion flights, advance seat selection vouchers
and airport lounge passes at the $4,500 and $6,000 spend levels.

e Plus, a special introductory offer - Sign up by December 31, 2010 and earn the $4,500 reward
experience when annual spend reaches $3,000!

For more information or to enrol, please visit http://www.westjet.com/quest/en/businessTravel/
frequentGuestProgram/fgpProgramOverview.shtml

Porter Airlines Kicks Off Sudbury Service

orter
gnr’ter Porter Airlines has launched new year-round service between Sudbury and Billy

porter Bishop Toronto City Airport.

porter
porter

The schedule includes one daily non-stop roundtrip flight. Connecting flights provide
numerous travel options within Porter's growing network. By flying through Porter’'s Billy
Bishop airport base, travelers can continue on to such destinations as Ottawa, Montreal, Quebec City, New
York, Boston and Chicago.



EVA Air Launches Toronto/Taipei Service

Taipei, expanding its service in Canada and giving travelers from
Ontario and Eastern Canada a new choice in cabin service.

EVAAIR

Sharimg i Workl, Flying Tog

@/ EVA Air has launched non-stop passenger flights between Toronto and

In addition to EVA’s Premium Laurel business and Economy cabins, passengers can book the airline’s
Elite Class premium economy. Described as an attractive, affordable and comfortable choice, Elite Class
passengers travel in wider seats with deeper cushions, leg- and foot-rests, a 38-inch pitch and individual
seat-back mounted audio/video on-demand entertainment systems with a choice of movies, features,
music, games, duty-free shopping and more.

EVA'’s flight BR35 departs Toronto’s Pearson International Airport at 1:30 a.m. on Tuesdays, Fridays and
Sundays and lands in Taipei’'s Taoyuan International Airport at 5:25 a.m. on Mondays, Wednesdays and
Saturdays. Flight BR36 returns from Taoyuan at 6:40 p.m. on Mondays, Thursdays and Saturdays and
arrives back in Toronto at 8:55 p.m. the same day it leaves Asia. Approximate flight time from Toronto to
Taipei is 16 hours and from Taoyuan back to Toronto, 14 hours and 15 minutes. EVA is operating a
Boeing 777-300ER on the Toronto route.

The airline’s numerous connecting flights, including service to China’s 15 major cities, make it easy to plan
itineraries and reach countless destinations. (http://www.evaair.com)
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Should you have any questions please contact a member of our Management Team at 905-480-9986:

e Lucy La Vigna, Director of Operations - lucyl@travelresources.net
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