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VOLCANIC ASH 

UPDATE 
 
The recent volcanic eruption in Iceland has stranded hundreds of thousands of air travelers at Heathrow 
Airport in the UK and other airports across northern Europe, due to its voluminous clouds of volcanic ash that 
can clog airplane engines and limit visibility. 
 
Travel Resources has worked diligently to protect passengers on alternate flights as schedules have been 
updated. 
 
As the Airlines continue to update their schedules daily, travelers may require assistance over the coming 
weekend.  Therefore, our Emergency After Hours Service is adding additional staffing to accommodate 
the expected increase in call volumes. 
 
To contact this service please call the phone number outlined on your Travel Resources Itinerary. 
 
Should you have any questions or concerns, do not hesitate to contact Selina Johnston directly at: 

 
Selina Johnston 
905-480-9986 

selinaj@travelresources.net 
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