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NEWSFLASH!

AIR FRANCE GROUND STAFF
TO STRIKE ON JULY 30, 2010

Travel Resources has learned that Air France ground staff affiliated to the General Confederation of Labour
(CGT) union plan to stage a strike on 30 July over work conditions and the proposed retrenchment of staff.

The work stoppage is likely to affect several airports across the country, particularly Orly Airport
(ORY), which serves the capital Paris.

Travel Resources has contacted our clients who may be affected by this action
to provide them with assistance in securing alternate flight arrangements.

Should you have any questions or concerns, do not hesitate to contact Selina Johnston directly at:
Selina Johnston

905-480-9986
selinaj@travelresources.net

IMPORTANT NOTICE — TSA SECURE FLIGHT PROGRAM

**Failure to provide this information could result in denied boarding**

Under the TSA Secure Flight Program, the Transportation Security Administration of the U.S. Department of
Homeland Security (DHS) requires the following passenger information 72 hours prior to departure.
v All passengers must provide Full Name, Date of Birth and Gender
v' The data must match the data on the document presented at the airport. More information
may be obtained on the TSA Website.

How to make these changes:
e For RESX users log into RESX, Click on the “Profile” tab located in the upper left corner, click on
“Personal Information” and scroll down to “Secure Flight Requirements” to update your information.

= If you are having difficulty accessing your online profile, please email resx@travelresources.net

e Ifyou are not a RESX user please email your information to your dedicated travel consultant team
or ops@travelresources.net
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