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NEWSFLASH!

MEXICANA AIRLINES
SUSPENDS TICKET SALES

Mexicana Airlines, which entered bankruptcy protection this week, has stopped selling tickets, although the
airline will continue operating flights and honor existing tickets. The airline is seeking talks with its
unions as it looks to cut costs.

Mexicana’s network includes routes from Mexico City to points in Canada. The parent company of Mexicana
says its low-cost carriers Click and Link will continue to sell tickets.

Travel Resources will be contacting our clients who may be affected by this action
to provide them with assistance in securing alternate flight arrangements.

CALGARY AIRPORT
UPDATE

CALGARY International Airport (YYC) will be undergoing road paving from August 4-15.

August 4 - 13, 2010

Road pavement construction on the Arrivals and Departures roadways will cause temporary single lane
closures and will affect arriving and departing airport traffic. Travelers should expect some delays and leave
additional travel time for arriving and departing YYC.

August 14 - 15, 2010

Arrivals level traffic will be detoured through the Parkade 2 Connector and Through Road. Please watch for
detour signs and expect some delays. Delivery trucks will not be permitted on Arrivals Level during the hours
of 12h30-06h00 and 18h00—22h00. Regular height restrictions continue to apply.

TRAVEL ALERT — RUSSIA

THIS INFORMATION APPLIES ONLY TO MOSCOW AND NIZHNIY NOVGOROD.

Due to hot weather and forest fires an unfavorable situation has occurred in Russia recently. In some of the
regions and republics the situation is declared especially difficult; Moscow, Nizhniy Novgorod, Belgorod,
Voronezh, lvanovo, Lipetsk, Ryazan, Tombov, and Mordovia.

Should you have any questions or concerns, do not hesitate to contact Selina Johnston directly at:

Selina Johnston
905-480-9986
selinaj@travelresources.net




IMPORTANT NOTICE — TSA SECURE FLIGHT PROGRAM

**Failure to provide this information could result in denied boarding**

Under the TSA Secure Flight Program, the Transportation Security Administration of the U.S. Department of
Homeland Security (DHS) requires the following passenger information 72 hours prior to departure.
v All passengers must provide Full Name, Date of Birth and Gender
v' The data must match the data on the document presented at the airport. More information
may be obtained on the TSA Website.

How to make these changes:
e For RESX users log into RESX, Click on the “Profile” tab located in the upper left corner, click on
“Personal Information” and scroll down to “Secure Flight Requirements” to update your information.

= If you are having difficulty accessing your online profile, please email resx@travelresources.net

e If you are not a RESX user please email your information to your dedicated travel consultant team
or ops@travelresources.net
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